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Please fill out the form below. This information and the original purchase invoice will be required
for any repairs. Warranty will be invalid if information provided is found to be inaccurate or
purchase invoice is not presented.

#Ug% Model No.: ] DWL-509A

B 5EF% Serial No.:

TEYETE Invoice No.:

BEZFI%9E Purchased From:

B&Z HHY Purchase Date:
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This product warranty is not valid until Customer’s registration

information is returned to and received by German Pool via
one of the following methods within ten (10) days of purchase:

1. Visit our website and register online:
www.germanpool.com/warranty

or

2. Complete all fields on the attached Warranty Registration

Card and mail it back to us along with a photocopy of the

purchase invoice (Warranty Card and invoice copy will not
be returned).

#HEE MR RS E Repairs & Customer

Service Centre
5 /%naéim,ﬁ% FAMAE116% | Room 2-4, Upper G/F, Newport Centre,
ETEPAOTEI T2-455Z | 116 Ma Tau Kok Road, Tokwawan,

ﬁigﬁ : +852 2333 6249 Kowloon, H.K.
8K : +852 2355 7100 Tel : +852 2333 6249
FEE : repairs@germanpool.com Fax : +852 2355 7100

Email : repairs@germanpool.com
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IMPORTANT

For safety purpose you should read the
instructions carefully before using the appliance
for the first time. Save the instructions for future
reference.

The appliance is designed for domestic use
and may only be installed and operated in
accordance with these instructions for use.

« Keep good ventilation in the kitchen without
causing convection, while operating
range hood and stove at the same time.
Make sure the range hood is horizontally
balanced when installing.

.

Use exhaust pipe with a lowly positioned vent
to prevent grease residual from backflowing.
Its distance from the range hood should be
short, and there should be as little bending
as possible (one bend in general) to facilitate
discharge of fumes.

« The vapour exhausted from the rangehood
must not be discharged to the same piping
used for discharging gas or other fuels.

« Use power supply with the product’s
required voltage. Three-core power socket
should have a reliable ground connection.

.

Disconnect the power supply before changing
the lamps. Lamps with the rated power
stated on the lampshade must be used.

.

Disconnect the power supply immediately
if turbine impeller does not run, abnormal
noise, odour or smoke appears. If the
appliance is out of order, do not dismantle
it yourself. Contact our Customer Service
Department or licensed technicians to repair.



7+ 2218 NOTICE BEFORE USE

BEEAES LBFE - DBIA
EERIGIEEE -

BEREmE I - DIBTRZERTY
TRBHTE  ERRE A » B
IRED o

?Eﬁ%i%ﬁ%&ﬂ%%%Hﬁﬁf'ﬁ?lz?ﬁ%
IRIESAAR - B~ FABD  HRER

L 2o

LK o

BRERZE B R SAT IR TR > 17D
FRIE N E B R E R

PRSI ARBEE - Y28
R EmfrhaiEmeE 2/3 £
B - FEROmEIE -

NN BB AR TS IEB K - T
HEEEEEAERE -

RSB FRIRR - WARERER

SR AN RETER

SEFFIEE R AR BREIREAM -

P.6

Wear a plastic glove when cleaning, to
avoid being hurt by the sharp edges
of the metal panel.

Clean the turbine impeller with care to
avoid deformation, which will affect its
balance, thus producing huge noise and
vibration of the appliance.

Disconnect the power supply before
cleaning and repairing the range hood. Do
not allow the motor, on/off switches and
wiring areas to be in contact with water.

Do not turn on the stove and the range hood
when not cooking; must not allow the gas fire
to heat up the range hood directly.

The grease in the oil collector is harmful to
human body, so it must not be consumed.
When the grease level has reached about
2/3 of the oil collector, users should clear
the grease inside.

There is a risk of fire if the appliance is
not cleaned according to the instructions
stated in this manual.

If the power cord is damaged, users must
use specific cable, or visit our repair centre,
to make a replacement.

Individuals without authorization or
license should not install or uninstall
the appliance.
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Unique Air Curtain function: effective in
preventing greasy vapour from scattering,
keeping the cooking environment clean
and pleasant.

High exhausting efficiency due to close
proximity to the source of greasy fumes.

Strong whirlwind purifying system gets rid
of odours.

Exhaust greasy vapour from a low position
preventing users from absorbing harmful
substances from the fumes.

Ultra-thin wall mount design, neither
blocking the sight nor knocking the head.

Horizontal placement of lighting without
offending to the eyes.

Three-dimensional stainless steel double-
layered filter separate grease and fumes,
and easy to remove for cleaning.

Innovative dual impeller system keeps the
environment quiet.

Aluminum hood body and LED light for 5
buttons make it durable and easy to use.
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310 mm

300 mm

&
Fig. 1

10. Electrical Circuit Box
11. Power Plug

12. Mounting Hole

13. Motor

14. Lampshade

15. Turbine Impeller

16. Grease Outlet Knob
17. Grease Outlet

18. Mounting Hook

19. Mounting Bracket
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1. POWER
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Press this button once to enter Standby
status. Display screen lights up and
displays digital clock.

During operation, press this button to
pause fan motor (other functions not
affected). Hold down for 3 seconds to
shut down all functions (including fan, display
screen, lighting, air curtain and timer).

If no button action is detected, display screen
automatically dims down after 10 minutes.

Note: Unit will automatically shuts down
after 2 hours

SPEED

Press this button once to start fan at High
speed. Press 2 times to switch to Medium
speed. Press 3 times to switch to Low. Press
once more to return to High speed again.
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3. LIGHT
Under any status, press this button to
switch on lighting (lighting symbol will
appear on display screen). Press again to
switch it off.

4. AIR CURTAIN
Press this button to switch on Air Curtain
function.

5. TIMER
Press once (short) to set Timer. Hold down
5 seconds to set Clock Time.

« Set Timer:
During operation, press this button
once and a timer symbol will appear
on display screen. Press again to
adjust to desired shut down time
(maximum settings: 99 min).

« Set Clock Time:
At Standby status, hold down this
button for 5 seconds. The clock will
flash on the screen. Press again to set
correct time.

P. 10
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Fig. 4 Hidden Installation of the Exhaust Pipe
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Fig. 3 Open Installation of the Exhaust Pipe
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behind the Exhaust Pipe. For (Fig. 3)
Open Installation, install hooks onto the
wall and mount the hood. For (Fig. 4)
Hidden Installation, use the installation
hole on the left and right sides of the
mounting hole, and secure M6 screw
anchors to the wall. Then, secure the hood.

. During installation, remove the Exhaust

Pipe Cover. After finishing the installation
of the hood, install the Exhaust Pipe
Cover. If there is problem installing

the left and right cover panels under the
Exhaust Pipe Cover, relax the screws of
the cover panels, and secure them after
finishing the installation. The Exhaust
Pipe Cover is secured by magnet, so no
screws are needed.
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3. Exhaust Pipe installation method:

install the Air Outlet onto the hood and
place the rubber padding at the same
time, then use 8 screws of 4x16 to
secure. After hanging the hood onto the
wall, install the pipe. The expendable pipe
is made of foil and cannot be pulled with
force. Two persons each gets hold of one
end and pull gently; and press the joint at
the same time to avoid detachment. Then,
use the special loops to secure them onto
the exterior ring of the Air Outlet.

. According to different interior settings, either

install Exhaust Pipes to discharge to the
outside, or connect it to central fume pipes.
There are different adapting joints supplied
for you to meet different needs. Two ends of
the Exhaust Pipes should be sealed up

to avoid smoke from leaking. Whenever
possible, avoid bends in the installation of
the Exhaust Pipe to allow free ventilation.
More pipe connections can be applied to
specific smoke discharging areas.

. Connect power plug to socket after finishing

the hood installation.
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IMPORTANT:

- To ensure optimum efficiency, the range
hood must be cleaned at least once a
week.

- There is a risk of fire if the cleaning of the
Turbine Impeller and other easily-soiled
parts is not carried out in accordance to
the instructions below.

Disconnect power before cleaning.

Clean the inside and outside of the hood to
keep a clean and pleasant look.

. Discharge the grease once every 4 months:

Since the function of separating grease
and fume is good, the speed of oil
accumulation is high. It is advisable to
discharge the grease once every 4 months.
Method: remove the grease filter, place
the oil collector under the hood,and revolve
the oil valve pole for 1-2 rounds, then the
oil will release. When the collector is
cleared of oil, revolve the valve pole in
clockwise direction and close it tightly. The
maximum amount of oil stored in the oil
tank is 1 liter. The oil is inedible (See Fig. 7).

Note: Too much oil storage will have a
risk of fire, and thus need to be
discharged immediately.

G =D

(=)

AT
Qil Valve Pole
BmAEs Oil Collector &7
Fig. 7
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4. Wash the grease filter once every three
months, to ensure good suction and
ventilation effect. Steps for removing and
repositioning the filter:

« Grip the handle of the grease filter and
pull up to remove it.

Relax the steel locks, separate the
interior and exterior grease filters, clean
with detergent or specialized cleaning
agent. Wash with a brush or a towel to
protect the hands, since the grease
filter is made of stainless steel.
Replace both the interior and exterior
grease filters by reversing the operation:
place the grease filter panel into the
upper inlay trough, push further inside,
and insert downwards.

5. Wash the charcoal filter of the air inlet of
the air curtain once very year. Method:
there is a detachable valve on each of
the two sides of the control panel, open
the valves to take out the active carbon
shelf. Wash and install it after it is dry.
May wash with a small amount of mild
detergent. To avoid removal of active
carbon particles, do not rub with force.

Changing The Lamp

Remove the two screws on the left and right
sides of the tempered glass lampshade to
remove the lampshade and change the lamp
The lamp is a T4 model with 22W, and length
of 710mm.

P. 15
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If you encounter the following common trou-
bles, please solve according to the following
instructions. If you still cannot solve them nor
find out their causes, please contact your retail
store or visit our repair services centre.

Note: For safety purpose, do not dismantle the
product for repair by yourself.

W [EIH 5 Phenomenon JRA 2 HT Possible Cause BRIEJ57% Solution
1R T RS - e - BREBEARIEY - B 0 EAS
FNERAREELE © - REAkE i A SR
- BRENEIEEAR | - EREEE
- BEHER

Press the power button,
but the hood and lighting
are not working.

— The plug is not inserted
to the socket properly

— The light is out of order

— Power cord comes off and
is not attached properly

— Check whether the plug
is properly plugged

to the socket

Change the light bulb

— Repair or replace

N

B 0 B
TBfE -

Lighting is working, but the
machine is not working.

SERIE
BAREETRIAE
- WiEE

— Impeller gets stuck

— Capacitor is not well
connected or damaged

— Motor is damaged

PR e RIRAE
- HEBEER
- M EGR

— Getimpeller back to
normal

— Repair or replace
— Repair or replace

The hood vibrates.

e BB R
BTN E

- ERZIE TR
Not firmly mounted

Not installed securely

— Impeller is damaged and
becomes imbalanced

- RE#S

- RE#S

- BT ER

- Secure the hood
- Secure the hood
— Repair or replace

o~

CBIRBIBE -

Power cord is damaged.

AR

Mechanical malfunction

MBS ER

Repair or replace
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T EIR SR Phenomenon JRERDHT Possible Cause | FRIEJ57% Solution

5. RS —EREEE(F - EFIREEAE - HEBEER
B—ERAE - - EIRERARIER - HHERER
Fan works at one speed — Power switch malfunction | — Repair or replace
but not at another. — Circuit not connected well | — Repair or replace
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- WiEE A ARTTER - REEER - EEE)
- MEREZRHB/AK | =
- EhAERETRBE - BERRME
- SERIRMARR
Does not exhaust greasy | — The hood is mounted ata | — Lower the installation
vapour effectively. rather high position position
— Too much air convection — Close the windows if
— Grease filter is covered appropriate
with too much dirt — Wash the grease filter

R 4i738# TECHNICAL SPECIFICATIONS

#U%E Model DWL-509A

FEX Voltage 220V /50 Hz

IHhZ Rated Power 130 W

#EE & Exhaust Flow Rate 960 m3/hr

EEFT#88 Motor Speed 1,100 RPM

# 5 R~ Dimensions (H) 880 x (W) 900 x (D) 380 mm
BEE O B4 Exhaust Outlet Diameter 180 mm

BE Net Weight 21 kg

ERSENRTMBEE - BARBITEA

Specifications are subject to change without prior notice.
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RA1EER WARRANTY TERMS & CONDITIONS

Under normal operations, the range hood will receive a 1-year full warranty provided by

German Pool (effective starting from the date of purchase).

1. Warranty Card or Online Warranty Registration Form must be completed and
returned to German Pool within 10 days of purchase. Warranty will become
effective immediately after the receipt of registration. No confirmation notice will
be sent to Customer.

2. Customer who fails to present original purchase invoice will be disqualified for free warranty.

3. Customer should always follow the operating instructions. This warranty does not

apply to:

- labour costs for installation, on-site check-up, replacement of parts and other
transportation costs;

- damages caused by accidents of any kind (including transport and others);

- casing of hood body, light bulbs, filters, plastic parts and accessories such as oil
collecting cups;

- operating failures resulted by incorrect voltage, improper operations and
unauthorized installations or repairs.

4. This warranty is invalid if:
- purchase invoice is modified by unauthorized party;
- product is used for any commercial or industrial applications;
- product is repaired or modified by unauthorized personnel, or unauthorized
parts are installed;
- serial number is modified, damaged or removed from the product.

5. German Pool will, in its discretion, repair or replace any defective part.
6. This warranty will be void if there is any transfer of ownership from the original purchaser.
*Service area includes Hong Kong Island, Kowloon and New Territories only.

Repairs in Tung Chung, Discovery Bay or other areas are subject to an extra
service charge.

If there is any inconsistency or ambiguity between the English version
and the Chinese version, the Chinese version shall prevail.
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