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Please read these instructions and warranty information
carefully before use and keep them handy for future reference.

HEfERARIEFERE EMRAE R "RBRA, , ZR/RT - ‘ C €

i BFHE OPERATING INSTRUCTIONS




H % TABLE OF CONTENTS

JFEZ18 NOTICE BEFORE USE

Em#iSE PRODUCT STRUCTURE

ER{EM# CONTROL PANEL

Z8E5HAA INSTALLATION INSTRUCTIONS

o

12{E%i85 OPERATING INSTRUCTIONS

5B {RE CARE & MAINTENANCE

=z

B E L BRI TROUBLESHOOTING

F/i4E4% TECHNICAL SPECIFICATIONS

{RFB1&r WARRANTY TERMS & CONDITIONS

P.2

P.3

P.5

P.6

P.8

P.10

P.13

P.14

P.14

P.15



ST =Z518 NOTICE BEFORE USE

EERA
RZ2ER - YIRERERDIREARET

Important

For safety purpose, you should read the instructions
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carefully before using the appliance for the first time.
Save the instructions for future reference.

The appliance is designed for domestic use and may
only be installed and operated in accordance with
these instructions for use.

1. Use this machine indoors, and place it in a
dry environment.

2. Place the machine on a flat ground, and keep
a distance of at least 50cm between the
machine and the wall or other objects. Keep
the machine standing upright so that the
compressor can work properly.

3. Keep the machine away from heat sources,
power supply and direct sunlight. Also keep it
away from water and other liquid. Do not
spatter water or oil onto the unit.

4. Do not operate the machine near gasoline or
any other flammable substances. Do not apply
any spraying agents (such as pesticides and
paint) or other flammable substances onto
the machine. Otherwise, plastic deformation or
even electrical damage of the machine may occur.

5. Please turn off the machine before pulling
out the plug. Do not tug the power cord when
pulling out the plug or moving the machine.

6. Always unplug the machine before cleaning, part-
replacement and repair, or when leaving it unused
for a long time.

7. Make sure the socket can be easily reached.

8. Do not insert hard objects between fan blades.

9. Do not block the air inlet and air outlet.

10. Do not allow children to touch the machine.

11. In order to avoid accidents, do not operate the

machine without anyone’s presence. Turn it off
even if it is left unattended for a short while.
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12.

13.

14.

15.

If the power cord, plug or machine is damaged,
do not use the machine and please contact our
Repair Centre or qualified technicians to replace
the power cord or repair the machine. Do not
repair the machine by yourself or any non-
professional persons, in order to prevent dangers.

If there is a need to lengthen the power cord,
extended cord can be used. Do not allow power
cord to scatter on the operating area.

Only use the supplied accessories, otherwise
danger and damages of the machine may result.

Power voltage and frequency should accord
with the main technical parameter requirement
of the machine.
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1. HEO 1. Air Outlet 5. J:}@/)%i@ (238) 5. Upper Filter Frames (2 pcs)
2. ¥ZHImE AR 2. Control Panel 6_ EEC Y = 6. Power Cord Location
3. BBRRE 3. Display Screen . TL,E. (3#8) 7. Lower Filters Frames (3 pcs)
4, R 4. Castor 8. HER BB 8. Exhaust Connector

9. HERE 9. Exhaust Pipe

10. BE2kO 10. Water Drainage Outlet

n. BB 11. Rubber Plug

12.18%& 12. Plug Cap
Bof

Accessoties E
A Z
Co

@ lg F
L ; | G
C

A. ?%ﬁ%: A. Exhaust Pipe
B. (BEEHIR EHRREHIR) B. Pipe Connector (Connect Exhaust Pipe to Sealplate)
C. BOZEFIR C. Sealplate
D. #&¥%3% D. Remote Control
E. BEKE E. Drain Pipe
F. BhBE F. Rubber Ring
G. Bek¥Es G. Drain Connector
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Down Fan Mode Power

pe EE B FARd

d) POWER

Press this key to turn on or off the machine. Default start-
up setting is cooling with low fan speed.

O wooe

Press this key to select from the following modes:
Cooling, fan and heating.

$ FAN

Press this key to select fan speed (high, medium and low).

v DOWN

Under cooling or heating mode, press this key to
lower temperature (16°C-31°C).

A

Under cooling or heating mode, press this key to
raise temperature (16°C-31°C).

g SLEEP

Under cooling or heating mode, press this key to
turn on/off sleep function.

(9 TIMER

Under power-on mode, press this key to set power-
off time (1 - 24 hours). Under standby mode, press
this key to set power-on time (1 - 24 hours).

Q TiO2+lon

Press this key to start TiO2 and lon functions. (Ti0O2
works for UV sterilizing and anti-bacterial functions.
lon gives air purification function.)
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Display Screen

1 —

14 —

EEER

Remote Control

1. RE/ERET
2. RERBERET
3. RBEERET
4. BERRBEET
5. ERFENET
6. ERFREETR
7. ERFEEFER
8. BUER

9. EARE

10. MBI
1. ERER

12. HEE

13. mEZR

14. BREERET
15. BEEFER
16. KB
1. BE

2. BERR

3.0

4.8

5. 5

6. BB

7. 57/E8

8. FRENFAE
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Temperature / Timer Display
Cooling Mode Indicator

Fan Mode Indicator
Sleeping Mode Indicator
Timer Mode Indicator
Timer-on Indicator

Timer-off Indicator

Receiver

Light Display

Water Full Indicator

. Low Fan Speed

. Medium Fan Speed

. High Fan Speed

. Heating Mode Indicator
. lon Indicator

. Tio2 Indicator

Fan
Sleep

Up

Down
Mode
Timer
Power
TiO2+lon
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Attention

AR
Installation errors will affect the machine’s

EAIREE ERRE G AR A ABEER
EE o operation adversely.

EiR Power Supply

- FEMRIESENGSRISIR - L)/D(E R RIEREE -

- Make sure the plug is not damaged. Do not use
connector instead of plug.

Insert plug into the socket. Turn on socket switch

- RHESRIEAGRE - W FRRGEERR - AR .
A, “BHEET # o and then press “POWER” to run the machine.
BE Placement
- MR THE ~ BZ3RANINTE o W ERfREE - Place the machine on a flat and dry surface.
NEMYHAEERA0EXK - (E1) Keep a distance of at least 50 cm between the
machine and any surrounding objects. (Fig.1)

&1
Fig.1
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Installation of Exhaust Pipe

- Attach pipe connector (see P.5 “Accessories”)

to exhaust pipe. Then, spin the exhaust pipe
into the exhaust connector on the machine
(clockwise). (Fig.2)

- Put pipe connector into window sealplate. Adjust

window opening width, so that the sealplate
matches with the window properly (the length of
the sealplate is adjustable).

£
E=|

Pipe Connector

PRRE AL

Exhaust Connector
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HRE
Exhaust Pipe

&2
Fig.2

- Avoid acute bends in the exhaust pipe to ensure

free airflow in the exhaust pipe. (Fig.3)

&3
Fig.3

- Length of exhaust pipe should accord with

the machine features. To prevent errors, do
not replace or lengthen it randomly.

- The maximum length of unfolding the

exhaust pipe is 1.5m. Shorten the length
and keep it as level as possible when installing.
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I. Air Outlet

- The air outlet louver will rise automatically
when the machine is turned on.

1. Mode Selection
Cooling Mode

- After machine turns on, default value is cooling
mode with 22°C and low fan speed.

- Press “MODE" to select cooling mode, cooling
mode indicator turns on.

- Press “UP” or “DOWN” to adjust temperature
(16°C - 31°C).

- Press “FAN” to select high, medium or low fan speed.

Heating Mode

- Press “MODE” to select heating mode, heating
mode indicator turns on.

- Press “UP” or “ DOWN” to adjust temperature
(16°C - 31°C).

- Press “FAN” to select high, medium or low fan speed.

Attention

When heating mode is operating, connect a
water drainage pipe to drain water away from
the machine continuously.

Fan Mode

- Press “MODE” to select fan mode, fan mode
indicator turns on.

- Press “FAN” to select fan speed, press “UP”
or “DOWN” to select high, medium or low speed.

- Under fan mode, temperature and sleeping
function cannot be set.

P.10
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I1l. Special Functions
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- Under standby mode, press “TIMER” to set

the power-on time. Continue pressing to
adjust the timer (from 1 to 24 hours). Timer
indicator turns on.

- Under power-on mode, press “TIMER” to set power-

off time. Continue pressing to adjust the timer (from
1 to 24 hours). Timer indicator turns on.

Sleep Function

- Press “SLEEP” to select sleep function,

default fan speed is low.

- Under sleeping mode and when cooling

mode is selected, the temperature will raise
1°C from the set temperature after one hour,
and further raise 1°C after another hour, and
then remain the same.

- Under sleep function and when heating

mode is selected, the temperature will drop
1°C from the set temperature after one hour
and further drop 1°C after another hour, and
then remain the same.

- Sleep function cannot be selected under

dehumidifying and fan mode. Under water full
condition, machine standby status and mode
conversion, sleeping mode will be cancelled.

Note

- Compressor will start to run for 3 min
after restart.

- Restart the machine at least 3 min
after shutting down, in order to protect the
COmpressor.
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IV. Water Drainage

This machine is equipped with an eco-friendly
self-evaporative system - condensed water
is automatically recycled to cool down the
condenser during Cooling Mode.

Water should be drained in situations below:

- When Heating Mode is operating, the drain

pipe must be connected to drain water
continuously.

- When[gt“Water Full” indicator flashes on the

screen (also, the machine will enter standby
mode after 8 seconds, buzzer sounds, and
all keys do not respond), water must be
drained. After draining, the indicator will be
off, and it is required to restart the machine.

Drainage Method:

1.

P.12

Remove drain knob from water drainage
outlet (Fig. 4a).

. Pull out rubber plug (Fig. 4a). Keep itin a

safe place for later use.

. Fix drain connector to drain knob (Fig. 4b).
. Fix rubber ring to drain knob (Fig. 4b).

. Attach drain knob to water drainage outlet of

the unit (Fig. 4c).

. Connect one end of drain pipe to water

drainage outlet (Fig 4d). Place the other end
in a water container (note: container must be at
or below the outlet level).

L] Pk R PoKOEZE

Rubber Ring  Drain Connector Drain Knob
B 4b
Fig.4b
[E4d
Fig.4d
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A Caution

In order to avoid electric shocks, please power
off the machine and pull out the plug before
cleaning or repair.

leaning

- Unplug the unit before cleaning.
- Use soft semi-dry cloth to clean the machine.

Do not use chemical agents, such as
benzene, alcohol and gasoline. Otherwise,
the machine surface or even the machine
itself will be damaged.

- Do not spatter water onto the machine.

Filter

- Clean the filters once every two weeks. If

filters are blocked by dust, machine efficiency
will be reduced.

- Pull out the filters. Wash the filters in warm

water with mild detergent. Then dry the
filters in a shady place.

Note

Do not run the machine without filters.

Storage

If

the unit will be unused for an extended period

of time:

oOU~W N B

P.13

. Use a water drainage pipe to drain out water

(see P.12).
. Operate the machine in fan mode for 2
hours to dry the interior of the machine.
. Turn off the machine and unplug.
. Clean and dry filters, then reinstall them.
. Pull out exhaust pipe for safety purpose.
. Keep the unit in plastic bag, and place it
in a dry environment.
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ER AP RARIRE TAME - BRETRETRE

When you run into any problems operating this product, use the table below to troubleshoot the problems.

“Water Full” indicator flashes on screen.

HIEIRR HEEE, EEE
Phenomenon Possible Causes Solution
TREE(EARH - SR o Gt o
Machine cannot work. | Power off. Power on.
MoK, BBRIERE N LPAE) o | HEK o

Drain water out.

EIECRIFTRE Z E R o
Timer-off turns on.

RIS E R FIMK o

Wait for 3 minutes, then restart it.

ARKEEHERH -
Machine auto-restarts
frequently.

B ES -
Direct sunlight.

IR o
Draw the curtains.

FRY PINE - HENERES
BERR o

Door and windows are open;

many heat sources exist in the room.

BAPIRE - BREVR o
Close the door and windows, remove
heat sources.

EROHHRORASE -

Air inlet or air outlet is blocked.

BEREARE

Remove blockage.

BB o

Filters are too dirty.

BRSNS HIBIEAE o

Clean or replace filters.

Compressor does not
work.

LR o
Compressor time-delay protection
turns on.

BRIFFBELRK ARHEASER B o HEAE N TIRHE - BeER -

Too noisy. Machine is not put on flat ground. Place it on flat and solid ground to
avoid shaking.

AR AELE o B IEEEENEEREILURE | 30EE - BEMEHRE T E

HENRRAK -
Wait for 3 min until the compressor cools
down. Then restart the machine.

R ANRERERE - BRI EIRIETE - WXEAATMEE o

Note: If the problem persists or other abnormal situations occur, turn off the machine and pull out the plug. Then contact our Repair Centre for help.

F 73842 TECHNICAL SPECIFICATIONS

#USE Model

MAC-15

E5JBR/4B R Voltage / Frequency

220-240V /50 Hz

51588 Cooling Capacity in BTU

15,000 BTU / hr

HIBZRE ) Heating Capacity in BTU

13,500 BTU / hr

UT& Cooling Capacity in HP 134 T HP
i Current 7.20 A
ZEE 8 Airflow Volume 500 m3/ h
JFE Net Weight 32.0kg

#85 R~ Dimensions

(H) 840 (W) 420 (D) 400 mm

EmBIENHRERE - MARSITEA -
RERAIIE A - —BIARSR A ZE ©
Specifications are subject to change without prior notice.
If there is any inconsistency or ambiguity between the English version and the Chinese version, the English version shall prevail.

P.14
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Please fill out the form below. This information and the purchase invoice will be required for any repairs. Warranty will be invalid

if information provided is found to be inaccurate.

#gE Model No. : [1 MAC-15

M5 55T Serial No. :

B ZEF%E Purchased From :

RA R

AR AIRMEHEER BT ERERTEE
RABBEREFS) -

* BPAEBETRA - LINFIEP—&ES
NARARZFDER - RAFESIERNER:

1EZARARRPENZ RABELERE
www.germanpool.com/warranty o

2VAZRABT R WERBHEBEE A —
HEHFEFF RBE (AARKARERR
BIAHERLR)

1. REEH TR EREIEAE - B NERBEMERT -
2. P EMRIRS B IR RR(F - AMRALABIE:

- EFIZs ~ B ~ MBS EBRTHZ AT
—YIERER;

- ARABEAREINERHIELE (BIRER L HM);
- BREANE « MRS HEMERNGRERA
AT B2 18 -

B RTANERT - AR ZRAERGHEUS:
- BEREEE SRR ALZMIK ;
- EmWAIFRIER MR
- ERARIER AL BT A B BRSNS EC A
- B RIHIE B K ~ BERSMIER -

4. RARIEAREIEMHE N E IR E SR IR AR ©

5. B — AR - R BIRAR R -

MEEEL - N EUE R

EHEE(EB)BRAR
BEBNEEAL S EE 1 58
IR EEY R/ 0818

g5 - +852 2215 4582

{5H : +852 2355 7100

FEEL : repairs@germanpool.com

FZEERE Invoice No. :
§% 5 B9 Purchase Date :

Warranty Terms & Conditions

Under normal operations, the product will receive a 1-year
full warranty provided by German Pool (effective starting
from the date of purchase).

* This warranty is not valid until Customer’s registration
information is returned to and received by our Service
Centre within 10 days of purchase via one of the
following methods:

1) Visit our website and register online:
www.germanpool.com/warranty.

2) Complete all fields on the attached Warranty Card and
mail it back to our Customer Service Centre along with
a photocopy of the purchase invoice (Warranty Card
and invoice copy will not be returned to Customer).

1. Customer who fails to present original purchase invoice
will be disqualified for free warranty.

2. Customer should always follow the operating
instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
transport and others);

- operating failures resulted from incorrect voltage,
improper operations and unauthorized installations
or repairs.

3. This warranty is invalid if:

- purchase invoice is modified by unauthorized party;

- product is used for any commercial or industrial applications;

- product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;

- serial number is modified, damaged or removed from
the product.

German Pool will, in its discretion, repair or replace any
defective part.

5. This warranty will be void if there is any transfer of
ownership from the original purchaser.

Repair Centre - Small Appliances

&

German Pool (Hong Kong) Limited

8/F, China Travel (Cargo) Logistics Centre
1 Cheong Tung Road

Hung Hom, Kowloon, Hong Kong

Tel : +852 2215 4582

Fax: +852 2355 7100

Email : repairs@germanpool.com

This warranty card is valid only in Hong Kong
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